Improving Business Processes

Streamlined Permit Automation

Navigar’s Permit Automation system streamlines the permitting process
from application submission all the way through project completion. Your
local government will have status reports, visibility into permits currently
in the process, reporting and analytics, reminders of tasks due, checks and

BENEFITS balances to ensure any potential problems are proactively highlighted.
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Improved efficiency

Intuitive, easy to use permit applications can be completed by applicants or
by town officials that can be customized to meet local requirements.

Previously issued permits can
be easily found based on
address, applicant name, or
permit type.
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HIGHLIGHTS

Intuitive for all users

Flexible and designed
for customization of
the process to meet
each municipality’s
needs

Allows concurrent
review of permit
applications and plans
by all departments for
efficient and
streamlined processing

Reduces staff work
load and duplication of
effort by interfacing
with other departments
and databases
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Improving Business Processes

Navigar's web-based Permit Automation System will automate and
streamline the permit process for cities and towns with:

Visibility into permit activity by specified address, applicant, or permit type
Inter-departmental Tracking to determine which departments have reviewed
and approved applications and view corresponding comments

Automated document distribution to allow users to associate documents with
any given permit

Automated task and expiry date reminders to automatically remind staff of
approaching deadlines or task reminders

Online application status checking giving public visibility into the status of their

permit and plan review

Historical record keeping of approval process

Online application submission that empowers the public to submit permit
applications over the internet, extending the reach of local government and
making the process easier for citizens

Quick access to view new and existing permits that allows staff to quickly
focus on reviewing and responding to applications

Adaptable reports that allows staff to meet departmental needs for regular
monthly reports, state required reports, or adhoc reports

Integration with other Financial and Government Management systems
Fee Calculation

GIS Integration for reference and ability to generate abutters lists

Scalability to expand system capabilities
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improves business processes
resulting in cost savings,
improved controls, and
transparency.

Navigar Consulting, LLC
www.nhavigarconsulting.com

404-272-2335

www.navigarconsulting.com


http://www.navigarconsulting.com/�

